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COMMUNITY GUIDELINES FOR YMCA TGG SOCIAL MEDIA CHANNELS 

We want our social media channels to be positive, respectful spaces where people can learn about our work, ask questions and engage with our community.
We welcome comments, feedback and constructive discussion. However, to ensure our page remains a safe and supportive environment for everyone, we may remove comments or block users who:
· Use abusive, threatening, discriminatory or offensive language
· Harass, intimidate or target staff, volunteers, residents, participants or other users
· Share personal, confidential or identifying information about themselves or others
· Make false, misleading or defamatory statements
· Post spam, promotional content or repetitive messages
· Deliberately disrupt conversations or seek to provoke reactions from others
· Upload content that is unlawful, inappropriate or harmful
· Impersonate other people or organisations.
Please note:
We may not respond to every comment or message.
Concerns about YMCA services are best raised through our formal complaints or feedback processes, where they can be properly investigated and addressed. Please visit https://ymcatg.org/contact-us/ for more information.
Repeated breaches of these guidelines may result in comments being hidden or deleted and users being blocked from the page.
We value open and honest feedback and will not remove comments simply because they express criticism. However, we reserve the right to moderate content that breaches these guidelines or prevents constructive discussion.
Thank you for helping us maintain a respectful online community.

YMCA Thames Gateway Group
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